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FALL -  WINTER 2019 

Hope you all enjoyed year two of our 
classes on Service Excellence!  Our 
2019 Service Excellence Advisors 
showed their compassion and 
dedication to Customer Service at 
UGH.  9 classes were taught to about 
140 employees.  The 9 SEA’s were 
chosen by directors and ambassadors.  
2019 SEA’s:  Ginger Barkley, Emily 
Love, Rae Lynn Ware, Kaitlin 
Thompson, Lydia Farrar, Tosha 
Wyatt, Juandy Black, Komacka 
Brewster and Pam Mason.  They did 
an excellent job in selecting these 
ladies- they knocked the presentations 
out of the park. 
 
The goal of the classes was to instill 
our behavioral standards in all.  We 
want to walk the talk- live by our 
beliefs and do the right thing- practice 
what we preach.   

Our goal is to have all UGH 
employees commit to these 
standards: 

• Supportiveness 
• Etiquette 
• Respect 
• Vitality 
• Integrity 
• Communication 
• Excellence (in service 

delivery) 

We reviewed the impact Winners and 
Whiners can have on our circle of 
concern and circle of influence.    Are 
you a Winner or a Whiner?  One 
impactful comment in the sessions 
was “never have anyone sorry that 
they have met you”!  Wow, 
something to reflect on daily.  What 
influence are you having on UGH?   
 

(Continued on page 1) 

The Pulse is also available on the Union General Hospital website 
www.uniongen.org and is published quarterly for staff and friends. News and other 
information may be submitted to Claudia Wade cwade@uniongen.org. Your 
comments and recommendations for improvement of this publication are welcomed.  

“Providing Quality 
Service with 

Compassionate 
Care” 

 

http://www.uniongen.org/
mailto:cwade@uniongen.org


 

 

Message from the Chief Executive Officer of Union General Hospital (continued 
from front page) 
Cycle of Service was a fun exercise during the training.  We all realized that each service we delivery is 
a cycle of service with multiple cycle of services in each.  We completed buddy exercises to realize how 
steps in this cycle of service really impact outcomes and how we can either positively or negatively 
impact the results.   
 
Do you remember reviewing LEAD?  LISTEN, EMPATHIZE, APOLOGIZE AND DEAL WITH IT.  
These are the steps to address dissatisfaction or concerns in service delivery.  Listen to the complaint or 
issue at hand.  Empathize with the patient or co-worker dealing with the complaint or issue.  Apologize 
for their being unhappy with the current situation and Deal with it- What can be done to address the 
issue.  I love the quote- “Listen or your tongue will make you deaf”.   
Now that the training is all complete, we are focusing on DO- IT meetings, OASIS teams, huddles and 
surveys.  We will be conducting the employee surveys twice a year.  This survey focuses on knowledge 
of our behavioral standards and working to have the right employee in the right job.   
 
Our three Oasis Teams- Registration, Employee Recognition and Patient Parables are constantly 
working on goals.  Registration is reviewing the entire process from scheduling to billing.  Employee 
Recognition is working on ways to showcase our superstars- employees that exemplify our behavioral 
standards.  Patient Parables is an exciting team.  They are actually going to be publishing stories from 
and about our Union General patients and families.   
All of these efforts are to become the Provider of Choice and Employer of Choice.  We thank each and 
everyone one of you for helping us on this journey.   
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QUESTIONS AND/OR 

CONCERNS- CONTACT 
PRIVACY OFFICER- JULIE 

DUTY- COMPLIANCE 

OFFICER 318-368-7077 
jduty@uniongen.org 
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TINA DENDY 

ROSANNE SNYDER 
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EMILY LOVE 

mailto:jduty@uniongen.org


Flu season is fast approaching, and it could be a nasty one. 

The Centers for Disease Control and Prevention says about 8% of 
Americans are sickened by the flu each year and that thousands die 
from the flu and related illnesses. The CDC doesn't like to forecast 
whether the coming season will be relatively harsh or not, but the 
agency says the impact will be lessened greatly if people get 

vaccinated – and soonest is best.  

The season generally starts in October and peaks in February before winding down with spring. 

"Now is the best time to get your flu shot," CDC press officer Scott Pauley told USA TODAY. "You 
want to get it before the season really starts." 

In Australia, the flu season is winding down. Ogbonnaya Omenka, an associate professor and public 
health specialist at Butler University, says the number of confirmed flu cases there was the highest in 
history – more than 270,000, compared to almost 60,000 in 2018. 

That may not bode well for the U.S., he says. 

"It definitely is concerning because the U.S. flu season comes after Australia’s," he said. He added 
that a U.S. child who tested positive for influenza died earlier this month. 

Thank you for reading, tmoon@uniongen.org.  

https://www.cdc.gov/
mailto:tmoon@uniongen.org
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The walking path is now open to the community. The path will provide a great way to 
exercise and enjoy the natural beauty of Union Parish.  
 
"It extends 900 feet (approximately 6 laps make a mile) and includes commercial heavy 
weight grade park benches and trashes receptacles at each area (located adjacent to lights), 
a water fountain and surveillance cameras so the community and hospital employees, 
patients and visitor can walk and exercise.  
 
Bicycles, roller skates, roller blades, nonmotorized scooters, skateboards, and other similar 
nonmotorized forms of transportation are not permitted. 

Please help us keep our walking path clean and beautiful by putting the garbage in the trash 
cans located around the path.  

To keep our visitors safe we have installed a camera system and the path is being monitored 
24/7. 

The project was largely funded by a grant from The Livingwell Foundation and the tax 
payers of Union Parish.  
 
Walking for Good Health 
 
Walking is a great way to improve or maintain your overall health. Just 30 minutes every 
day can increase cardiovascular fitness, strengthen bones, reduce excess body fat, and 
boost muscle power and endurance. It can also reduce your risk of developing conditions 
such as heart disease, type 2 diabetes, osteoporosis and some cancers. Unlike some other 
forms of exercise, walking is free and doesn’t require any special equipment or training. 

 
Physical activity does not have to be vigorous or done for long periods in order to 
improve your health. A 2007 study of inactive women found that even a low level of 
exercise – around 75 minutes per week – improved their fitness levels significantly, when 
compared to a non-exercising group. 
 
Walking is low impact, requires minimal equipment, can be done at any time of day and 
can be performed at your own pace. You can get out and walk without worrying about the 
risks associated with some more vigorous forms of exercise. Walking is also a great form 
of physical activity for people who are overweight, elderly, or who haven’t exercised in a 
long time. 
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The dates available for Anti-bullying/suicide prevention classes are the Wednesdays that are not highlighted on the 
calendar  

Call (318) 368-7075 to schedule a class 



October 
National Bullying Prevention Month 
 
This October, UNION GENERAL HOSPITAL is proud to participate in National Bullying Prevention 
Month.  Bullying can cause school absenteeism, mental and physical stress, poor school performance, and 
poor self-esteem.  It has been proven when adults and children stand together, bullying ends. 
 
Prevent Bullying: Quick tips for parents 
Bullying is when a child tries to hurt another child physically or emotionally. Kids who bully use their 
power (like being popular or physically strong) to control or hurt others.   
 
There are different kinds of bullying. Bullying can be: 

• Physical – like hitting or pushing 
• Verbal – like name-calling or teasing 
• Social – like spreading rumors or leaving someone out on purpose 

Bullying can be done in person, online, or with other technology (like cell phones). Bullying usually 
happens over and over again.  
 
Talk with your child about bullying – even if you don't see signs of a problem. 
Teach your child that bullying is wrong. 
Tell your child why you are concerned about bullying. 
 
• “In our family, we believe that everyone deserves respect. When you say mean things, leave other kids 

out on purpose, or push and hit, that’s not being respectful.” 
• “It’s hard to know what to do if someone is picking on you. If you ever have a problem, we can figure 

out what to do together.” 
Play the “what if” game with your child. 
 
Try asking your child questions, like “What would you do if: 
 
• ...you saw someone getting picked on?” 
• ...someone sent you a mean text message?” 
• ...you hurt someone’s feelings?” 

Thinking through the answers to questions like these can help children be more prepared to handle difficult 
situations.   
 
Look for the warning signs of bullying. 
 

• Talk with your child about what’s going on at school. Your child might be being bullied if he or she: 
• Doesn’t want to go to school 
• Has cuts or bruises 
• Is acting unhappy or anxious 
• Complains of headaches or stomachaches 
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Your child might be bullying other children if he or she: 

 
• Has a hard time controlling anger 
• Is very rough or aggressive 
• Is getting in trouble at school 
• Has friends who are bullying other children 

Speak up if you see signs of bullying. 
• Talk to your child’s teacher or school counselor if you think your child is involved in bullying.  
• If your child is bullying others, she may need help learning how to deal with anger or other problems.  
• If your child is being bullied, tell him you support him and you'll figure out what to do together. Encourage 

him to get help from a teacher or school counselor. Remember, "fighting back" isn't a good way to deal with 
bullying.  
Help your child learn kindness and respect. 

• Encourage your child to participate in activities with other children. This can help her build confidence and 
learn how to work well with others. 

• Help your child learn how to be kind and respectful to others by setting a good example. You can teach your 
child a lot by treating him and others with respect. 
Learn more about bullying. 
Talk to other parents and your child’s school to find out how to handle bullying. 

• Find out about the school’s policies on bullying. 
• Ask other parents how they help their kids stay safe on social media sites. 
• If you have a smart phone, get the KnowBullying app from store.samhsa.gov/apps/knowbullying. It has 

simple conversation starters to use with your child.  
 

UNION PARISH IS A: 
 

 
 

http://store.samhsa.gov/apps/knowbullying/


 
October 

National Breast Cancer Awareness Month 
This October, UNION GENERAL HOSPITAL is proud to participate in National Breast Cancer Awareness 
Month. Breast cancer is one of the most common kinds of cancer in women after skin cancer. About 1 in 8 
women born today in the United States will get breast cancer at some point. 
 
The good news is that most women can survive breast cancer if it’s found and treated early. 
 

• If you are a woman age 40 to 49, talk with your doctor about when to start getting mammograms and how 
often to get them. 

• If you are a woman age 50 to 74, be sure to get a mammogram every 2 years. You may also choose to get 
them more often. 

Talk to a doctor about your risk for breast cancer, especially if a close family member of yours had breast or 
ovarian cancer. Your doctor can help you decide when and how often to get mammograms. 
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SUSAN G KOMEN RACE FOR THE CURE 2019 

3rd year in a row that Union General Hospital participates 
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OCTOBER 
IS NATIONAL DOMESTIC VIOLENCE AWARENESS MONTH 
 
National Domestic Violence Awareness Month is an annual designation observed in October. For many, home 
is a place of love, warmth, and comfort. It’s somewhere that you know you will be surrounded by care and 
support, and a nice little break from the busyness of the real world. But for millions of others, home is anything 
but a sanctuary. The U.S. Department of Justice estimates that 1.3 million women and 835,000 men are victims 
of physical violence by a partner every year.  
Every 9 seconds, a woman in the U.S. is beaten or assaulted by a current or ex-significant other.  
1 in 4 men are victims of some form of physical violence by an intimate partner. 
 
Sometimes, people don’t know if they are really in an abusive relationship because they’re used to their partner 
calling them crazy or making them feel like all the problems are their own fault. Here are a few ways to know 
if you’re in an abusive relationship that you need to get out of. 

1. Your partner has hit you, beat you, or strangled you in the past. 
2. Your partner is possessive. They check up on you constantly wondering where you are; they get mad at you 

for hanging out with certain people if you don’t do what they say. 
3. Your partner is jealous. (A small amount of jealousy is normal and healthy) however, if they accuse you of 

being unfaithful or isolate you from family or friends, that means the jealousy has gone too far. 
4. Your partner puts you down. They attack your intelligence, looks, mental health, or capabilities. They blame 

you for all of their violent outbursts and tell you nobody else will want you if you leave. 
5. Your partner threatens you or your family. 
6. Your partner physically and sexually abuses you. If they EVER push, shove, or hit you, or make you have 

sex with them when you don’t want to, they are abusing you (even if it doesn’t happen all the time.) 
 

 
 



November 

American Diabetes Month 
From: American Diabetes Association 
 
Diabetes is one of the leading causes of disability and death in the United States. It can cause 
blindness, nerve damage, kidney disease, and other health problems if it’s not controlled. 
 
One in 10 Americans have diabetes — that’s more than 30 million people. And another 84 
million adults in the United States are at high risk of developing type 2 diabetes. 
 
The good news? People who are at high risk for type 2 diabetes can lower their risk by more 
than half if they make healthy changes. These changes include: eating healthy, getting more 
physical activity, and losing weight. 

 
 
 

http://www.diabetes.org/
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PUBLIC NOTICE 
 
 

Effective January 1, 2020, Union General Hospital and the Union General 
Rural Health Clinic will no longer accept Aetna Medicare Advantage, 
United Medicare Advantage, or WellCare Medicare Advantage insurance.  
We were unable to negotiate contracts with these 3 companies, and the 

rates that they currently pay us are lower than our costs to provide services.  
For the remainder of 2019, for our patients that are currently covered under an Aetna, United, 
or WellCare Medicare Advantage Plan, we will continue to accept your insurance.   
For our Medicare patients, in order to continue to use Union General Hospital or Union General 
Rural Health Clinic for elective services, beginning on January 1, 2020, you’ll need to have 
coverage under Traditional Medicare or through one of the company’s plans listed below. 
We have agreements in place with the following companies, and will continue to accept 
patients covered under their Medicare Advantage plans: 

• Blue Cross & Blue Shield 

• Humana/ChoiceCare 

• Vantage 

• Dignity Health Care 

• People’s Health Network 

If you have questions about your Medicare plan, or would like to discuss your coverage, please 
give us a call at (318) 368-9751, and ask to speak with our Business Office Director, or stop by 
the Business Office between 8:00 AM – 5:00 PM Monday through Friday. 
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Union General Hospital Rural Health Clinic has made it easier to manage your medical 
records and health information from home or on the go with our Patient Portal. 
https://www.ughrhc.org:4443/pls/apex/f?p=2020:LOGIN:0::NO::G_DB_PORTAL_ID:299&tz=-6:00 
 

Union General Hospital has made it easier to manage your 
medical records and health information from home or on the go 
with our Patient Portal. 
https://uniongen.yourcarecommunity.com./#/ 
 

 

 

https://www.ughrhc.org:4443/pls/apex/f?p=2020:LOGIN:0::NO::G_DB_PORTAL_ID:299&tz=-6:00
https://uniongen.yourcarecommunity.com./#/
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NEW EMPLOYEES 

 
Larke Binford      IT 
Mckenzie Cranford     ER 
Amanda Harper     Therapy 
Jody Loyd       Nursing 
Belgica Martinez-Rodriguez   Dietary 
Kiara Mims      Housekeeping 
Shelli Neal      Business Office 
Jason Thomas      Nursing 
Antoria Traylor                             Nursing 
Ryan Williams      Maintenance 
 
Union General Hospital is committed to providing quality healthcare in a safe environment to the 
residents of our community and surrounding areas, and to be recognized as the hospital of choice 
for Union Parish. 
 
As a community-based hospital, our priority for 44 years has remained the same meeting the 
healthcare needs of our community through progress and a commitment to excellence. 
Our dedication to our patients can be seen through the compassionate care that comes from our 
physicians, nurses, technologists, volunteers and other healthcare professionals who work together 
to care for you and your family. 
 
Mission 
Providing Quality Service with Compassionate Care 
Vision 
Union General Hospital will be the facility of choice for patients, physicians and health 
care professionals for the delivery of high quality and cost-effective clinical health care 
services. 
 
Values 
I Integrity – Communicate honestly, behave ethically and accept responsibility for our 
actions. 
C Compassion – Create an environment conducive to healing and well-being and to 
respond to patients needs with kindness and compassion. 
E Excellence – Setting the highest standards for safety 
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Father God, we humbly pray for: 
Dr. Duke McHugh – recovering 
from stroke  
Sheri Taylor – recovering from 
breast cancer 
Janice Wyatt – continued prayers 
for heart  
Jeff Pohl – Abbie Moon’s brother in 
law recovering from Non-
Hodgkin’s lymphoma 
Vada Powell – Evalyn Ormond’s 
niece with brain tumor 
Kim Bowen – Leukemia treatments 
David Wade – Health issues. 
 
Philippians 4:6-7 Do not be anxious 
about anything, but in everything by 
prayer and supplication with 
thanksgiving let your requests be 
made known to God. And the peace 
of God, which surpasses all 
understanding, will guard your 
hearts and your minds in Christ 
Jesus. 
 

THANK YOU! 
 

Thanks to everyone for all the calls, texts, and 
messages in the passing of my father.  
 
The love that was shown was overwhelming. I 
appreciate the support at this difficult time. 
 
Sandy Smith 
Purchasing Director 
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Gingersnap Sweet Potato 
Praline Pie 
This luscious mix of sweet potatoes, spices and nuts is like serving 
pecan pie and sweet potato pie together. Bake it and watch everyone 
devour it. —Emily Hobbs, Ozark, Missouri 
TOTAL TIME: Prep: 35 min. Bake: 30 min. + chilling YIELD: 8 
servings. 
 

Ingredients 

• 1-1/2 cups crushed gingersnap cookies (about 30 cookies) 
• 1/4 cup butter, melted 
• FILLING: 
• 1/4 cup butter, softened 
• 1 cup plus 3 tablespoons packed brown sugar, divided 
• 1-1/2 cups mashed sweet potatoes 
• 1 teaspoon ground cinnamon 
• 1/2 teaspoon ground ginger 
• 1/4 teaspoon ground nutmeg 
• 1/4 teaspoon salt 
• 3 large egg yolks 
• 1 can (5 ounces) evaporated milk 
• 1 teaspoon vanilla extract 
• 1-1/4 cups pecan halves 
• TOPPING: 
• 1 cup heavy whipping cream 
• 3 tablespoons maple syrup 

Directions  

1. Preheat oven to 325°. In a small bowl, mix crushed cookies and melted butter. Press onto 
bottom and up sides of an ungreased 9-in. pie plate. Bake 8-10 minutes or until set. Cool on a 
wire rack. 

2. Increase oven setting to 375°. In a large bowl, cream butter and 1 cup brown sugar until light 
and fluffy. Beat in sweet potatoes, spices and salt until blended. Beat in egg yolks, milk and 
vanilla. Pour into crust. 

3. Arrange pecans over filling; sprinkle with remaining brown sugar. Bake 30-35 minutes or until 
a knife inserted in the center comes out clean. Cover edge loosely with foil during the last 20 
minutes if needed to prevent overbrowning. Remove foil. Cool completely on a wire rack. 
Refrigerate at least 2 hours before serving. 



4. In a small bowl, beat cream until it begins to thicken. Add maple syrup; beat until stiff peaks 
form. Serve with pie. 
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Tobacco-Free Campus 
Union General Hospital is a tobacco-free environment. No one - doctors, 
patients, staff, visitors, volunteers, students, emergency medical staff, 
contract staff or vendors - is allowed to use tobacco products including, but 
not limited to, cigarettes, cigars, smokeless tobacco products, pipe smoking 
and electronic smoking devices, in any Union General properties, outdoor 
common areas or walkways. 
This use is prohibited in all buildings, parking lots, garages and grounds of 
all Union General properties any vehicle on the properties, any facility-
owned vehicle, and office/ property owned, leased or operated by Union 
General Hospital. 
The Joint Commission and Louisiana law (RS40; 2115) require all hospitals 
to maintain a tobacco-free environment. Violating this law may result in a 
$500 fine and/or community service. Please respect our right to provide a 
smoke free environment.  
 
Patients are at the hospital to rest and heal, so please be respectful of this 
if you use tobacco products before you arrive to visit any of our campuses. 
Often, the smell of smoke on a visitor's clothes can help trigger additional 
health issues and does not promote an ideal environment for healing. 
The Louisiana Tobacco Quitline, 1-800-QUIT-NOW, is available 24 hours a 
day and is a confidential, free tobacco cessation helpline which links people 
who want to quit using tobacco with trained tobacco cessation specialists 
who create an individualized plan to quit. For more information, visit 
http://quitwithusla.org/pages/detail/73/Louisiana-Tobacco-Quitline. 

http://quitwithusla.org/pages/detail/73/Louisiana-Tobacco-Quitline
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